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TURIZAM | NOVE TEHNOLOGIJE

Primjena novih tehnologija u turizmu
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Personal assistants like Siri,
Google Now, Cortana use speech
recognition to answer questions
and perform simple tosks.

lon Goodfellow comes
up with Generative
Adversariol

Networks (GAN).

AlphaGo beats
professional
Go player Lee
Sedol 4-1.

Most universities
have courses

in Artificicl
Inteligence.

Moore’s Law — The number of transistors on integrated circuit chips (1971-2016)

Moore's law describes the empirical regularity that the number of transistors on integrated circuits doubles approximately every two years.
fvancement is important as other aspects of technological progress — such as processing speed or the price of electronic products — are
y linked to Moore's law
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Povecanje ukupne vrijednosti gosta uz poboljSanje iskustva gosta

TRADICIONALNI NACINI POVECANJA
PRIHODA U HOTELU

Zahtijeva znatan
CAPEX.

Ovisnost o
canje sezonalnosti |
njenosti zahtijeva znatan

OPEX.

Kako ¢e gosti
reagirati?
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ALTERNATIVA UZ MNOGO
NIZI TROSAK

Cilja STO RADI KAKO TO RADI
Personalizirane Pomoc¢u A.l.-a

Povecanje ukupne preporuke za identificira trenutne
vrijednosti gosta dodatnu prodaju u interese gosta i

hotelu preporuca
podudarajuce
proizvode i usluge
hotela



lzravno i neizravno nudenje prodajnih opcija gostima
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INTEGRACIJA S/
AMAZON ALEXA GLASOVNOM TEHNOLOGIJOM

3 Alexa, what can I do today?

-

I gathered your personal
recommendations.Here are they...

Would you like me to show
them on your TV?
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KONZISTENTNA KOMUNIKACIJA
PUTEM SVIH KOMUNIKACISKIH KANALA
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